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S t r e e t  c r e d s

• E xe c u t i v e  D i r e c t o r  We b A I M  

• C o n s i s t e n t l y  i n  t o p  5  r e s u l t s  o f  G o o g l e  
s e a r c h e s  f o r  We b  a c c e s s i b i l i t y ( o f  2 0 m i l ) 

• We b A I M  h a s  w o r ke d  o n  W C AG  ( WA I /
W 3 C )

• We b A I M  c o n t r i b u t e s  
t o  t h e  We b  S t a n d a r d s  
P ro j e c t  ( Wa S P )

• P a r t n e r s  w i t h  i n d u s t r y  ( e . g . A d o b e , I B M )
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S t r e e t  c r e d s

• Te c h n o l o g y  D i r e c t o r  N C DA E  

• P a r t  o f  T E I TAC  ( U . S . A c c e s s  B o a r d  
w o r k  t o  r e f r e s h  t e c h n i c a l  s t a n d a r d s  
o f  S e c t i o n  5 0 8  a n d  Te l e c o m  A c t )

• 6 4 5  a f f i l i a t e s  n a t i o n w i d e  

• N C DA E  i n v i t e d  t o  p a r t i c i p a t e  
i n  g l o b a l  i n i t i a t i v e s  ( e . g . , 
G 3 I C T  G l o b a l  f o r u m )
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Q u e s t i o n  a s  w e  b e g i n

I s  y o u r  W e b  c o n t e n t 
a v a i l a b l e  t o  a l l , 

i n c l u d i n g  t h o s e  w i t h 
d i s a b i l i t i e s ?
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I f  n o t ,  w h y ?
These are not  indiv iduals  who 
part ic ipate in our onl ine content

Somebody e lse deals  with these 
problems

We never  thought about 
i t  before

We don’t  want  to

We don’t  know what  to do
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O u r  B r i e f  T i m e  To d ay  . . .

Context

Rational for accessible 
design 

User Experience
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T h e  C o n t e x t

I n d i v i d u a l s  w i t h 
D i s a b i l i t i e s  i n  a n 

O n l i n e  W o r l d
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W h o  D o e s  t h i s  A f f e c t ?

Those with difficulties in

Vision

Hearing

Motor function

Cognition

Seizure activity

Age related processes
See  http://www.webaim.org/intro/ 
       http://www.webaim.org/intro/#video  
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N a t i o n a l  C o n t e x t
Your Web users (including staff) have 
disabilities

Almost one in 5 Americans report the 
presence of a disability

9% of incoming freshman report 
a disability

8.5% of the general population 
have a disability that affect 
computer and Internet use
(approximately 4.8 million users)

Source:  U.S. Census 2000:  Disability Status
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There  but  for  the 

g race  o f  God 

go  I  . . .

Could I, my family, or friends, access my web 
content tomorrow if any of us acquired a 

disability?
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T h e  R a t i o n a l

W h y  s h o u l d  y o u  d e s i g n 
w i t h  a c c e s s i b i l i t y  i n 

m i n d ?
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W hy  D eve l o p  A c c e s s i b l y ?
It’s the right thing to do

Ethics would have us treat each other 
the same

It is the law in many places

U.S. Sections 504 & 508

Possible application of ADA

State laws (26 states)

International laws
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It is smart technologically
Accessible sites are standards 
conformant

Pages load quicker

Search engine optimization

Compatible with 
emerging technologies

W hy  D eve l o p  A c c e s s i b l y ?
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Compatible
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W e b  2 . 0 ?

O r  N e x t  G e n e r a t i o n  A p p l i c a t i o n s ?
15



Accessibility 2.0

Resources include:
http://ncdae.org/webcasts/accessibility2.cfm

http://www.webaim.org/techniques/ajax/
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It is smart economically
Accessible sites will reach a broader 
audience

Entities with accessibility policies, laws

Aging baby boomers

Returning Vets

Efficiency in native access 
(no need for accommodation)

W hy  D eve l o p  A c c e s s i b l y ?
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T h e  U s e r  E x p e r i e n c e

I n d i v i d u a l s  w i t h 
D i s a b i l i t i e s  i n  a n 

O n l i n e  W o r l d
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What is the User Experience?

Those who are BLIND, color blind, or have low 
vision:

Article - www.webaim.org/articles/visual

Kyle’s experience
http://www.webaim.org/articles/visual/blind.php
Screen reader simulation - 
www.webaim.org/simulations/screenreader.php  
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What is the User Experience?

• Those who are blind, COLOR BLIND, or have 
low vision:

The green mushrooms listed here are OK to eat.

The red mushrooms will kill you.

- Amanita

-Chanterelle

- Porcini

- Shitake

- Tylopilus
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What is the User Experience?

• Those who are blind, COLOR BLIND, or have 
low vision:

The green mushrooms listed here are OK to eat.

The red mushrooms will kill you.

- Amanita

-Chanterelle

- Porcini

- Shitake

- Tylopilus

*Resource*
Vischeck.com
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What is the User Experience?

Those who are blind, color blind, or have LOW 
VISION:

Low vision simulation -
www.webaim.org/simulations/lowvision.php
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What is the User Experience?

Those who are deaf or hard of hearing:

Article - www.webAIM.org/articles/auditory

Curtis’ experience
http://www.webaim.org/articles/auditory/culture.php
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What is the User Experience?

Those who have difficulty with MOTOR SKILLS:

Article - http://www.webaim.org/articles/motor/

Gordon’s experience

D o n ’ t  r e l y  o n  t h e 
u s e  o f 

k e y b o a r d  o r  m o u s e
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What is the User Experience?

Those who have difficulty with COGNITIVE 
SKILLS:

Article - www.webaim.org/articles/cognitive

Distractibility simulation
http://www.webaim.org/simulations/distractability.php 
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Cognitive load vs Functionality
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What is the User Experience?

• Those who have difficulty with SEIZURES

•  Those with AGE RELATED PROCESSES
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When will this be me?
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What Do You Do?

Simple answer
Become redundant & multi-modal.  
Don’t rely on

Use of mouse
Sight
Hearing

Complete answer
Apply existing standards for 
accessibility.  Examples

WCAG 
Section 508 guidelines
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P
O
U
R

erceivable
perable
nderstandable
obust
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Web Accessibility

... it’s not rocket surgery!
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http://dev.wave.webaim.org/
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Thank you!
Cyndi Rowland

Cyndi@cpd2.usu.edu
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